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;b:otfM 
;+:yfsf] ljlgoddf Aoa:yf eP adf]lhd !^ aif{ pd]/ k'/f u/]sf sfo{If]q leq 
:yfoL ?kdf a;f]af; u/]sf / ;+:yfsf] ;]jf pkof]u ug{ ;Ifd jf s'g} k];f Aoa;fo 
;~rfng u/]sf gul/sx? g} o; ;+:yfsf ;b:o aGg of]Uo /xG5g\ . 
;+:yfn] k|bfg ug{] ;]jfx?==== 
ð	 art tyf C0fsf] 
ð	 /]ld6\ofG; 
ð	 df]jfO{n a}+s (I Smart Apps)  
ð	 kfgL ljh'nL, kmf]g, O{G6/g]6sf] ljn e'StfgL ;'ljwf
ð	 ;b:o /fxtsf]ifsf] Aoa:yf u/L so{ljlwdf Aoj:yf ePcg';f/ ;b:o 

/fxtsf]if k|bfg
ð	 # txsf] -;~rfns, h]i7 ;b:o / lgoldt ;b:o_ ;xsf/L cjnf]sg e|d0f
ð	 c;n C0fL hg;]jf sf8{sf] ;'ljwf 
ð	 ;b:o lzIff tyf ljQLo ;fIf/tf sfo{qmd ;~rfng 
ð	 ljleGg ljwfdf ;b:o ;Ddfg ==== pTs[[i6 ;b:o, pTs[i6 s[ifs, pTs[i6 art 

stf{, pTs[i6 afn srt stf{, pTs[i6 ;'emfjstf{, P;=O{=O{= df pTs[i6 c+s 
Nofpg] ljWofyL{ ;Ddfg == h]i7 ;b:o ;Ddfg  

;fdflhs If]qdf hg;]jf =====
ð	 k|fs[lts ;|f]t Aoj:yfkg sn]h :yfkgfy{ ;xof]u,
ð	 :jf:Yo rf}sL :yfkgfy{ ;xof]u,
ð	 ljBfnox?df ef}lts lgdf{0f tyf z'4 lkpg] kfgLsf] nflu ;xof]u,
ð	 h]i7 ;b:o ejg lgdf{0fdf lzIff, :jf:Yo nufPtsf If]qdf ;fd'bfosf] ljsf; 

x'g] sfo{qmddf ;xefuLtf . 
art ;]jfx?M 
s_	 lgoldt art
v_	 ljz]if art
u_	 v'q's] art 
3_	 sd{rf/L art
ª_	 afn art 
r_	 o'jf :j/f]huf/ art
5_	 hg;]jf gf/L art
h_	 rf8 kj{ art 
em_	 ljdf art
`_	 cfjlws art
6_	 ;fdflhs art
7_	 b}lgs art
8_	 ljBfyL{ art 
C0f ;]jfx?M 
s_ s[lif C0f 
v_ Aofkf/ Aoa;fo C0f
u_ 3/ Aofaxf/ C0f 
3_ pRr lzIff cWog C0f
ª_ 3/ lgdf{0f tyf hUuf vl/b C0f
r_ a}b]lzs /f]huf/ C0f
5_ o'jf :j/f]huf/ C0f 
h_ n3' pwf]u Aoa;fo C0f

C0fsf k|sf/x?M
c_ wg hdfgt C0f 
z]o/ ;b:osf] wg hdfgtsf] cfwf/df k|bfg ul/g] C0fnfO{ wg hdfgt C0f 
elgG5 . o:tf] C0f lng rfxfg] ;b:o / wg hdfgt lbg] ;b:osf] cf}ift z]o/ 
/sd k'/f ePsf] x'g' kg{] 5 . C0fsf] /sd / 5C ljZn]if0fsf] cfwf/df wg hdfgt 
lbg] ;b:o Go'gtd @ hgf b]vL clwstd ;+:yfn] tf]s] adf]hLd x'g] 5 . 
cf_ lwtf] hdfgt C0f M 

™ lgoldt art lwtf] C0f       ™ cfjlws art lwtf] C0f
z]o/ ;b:osf] jf Psf3/ kl/jf/sf] leqsf] gfpFdf /x]sf] 3/ hUuf tyf crn ;DktL lwtf] 
/flv lbOg] C0fnfO{ lwtf] hdfgt C0f elgG5 . lwtf] hdfgt C0fdf klg Go'gtd @ hgf 
wg hdfgLsf] clgjfo{ Joj:yf ul/Psf] 5 . ?=!) nfv eGbf dfly C0fsf] nfuL ;+:yfut  
d'Nofª\sgstf{af6 lwtf] d'Nofª\sg ul/Psf] 5 . 
p_ art hdfgt C0f M 
;b:osf] lgoldt art vftfdf /x]sf] /sdsf] cfwf/df /sdsf] clwstd\ *) 
k|ltzt;Dd C0f tTsfn} pknJw u/fO{g] 5 . o:tf] C0fdf artdf lbb} cfPsf] 
Aofhdf yk # k|ltzt Aofh nfUg] 5 eg] cfjlws art lwtf]sf] C0fdf cfjlws 
artdf lbb} cfPsf] Aofhdf yk @ k|ltzt Aofh nfUg]  . 

C0f nufgL k|lqmof M
!_	wg hdfgt / art hdfgtdf nufgL ul/g] C0f k|lqmof k'/f eP kZrft tTsfn} 
nufgL x'g] . 

@_	lwtf] hdfgtdf nufgL ul/g] C0f cfj:os k|lqmof k'/f eP kZrft lwtf] lgl/If0f 
pk ;ldltn] lwtf]sf] :ynut lgl/If0f u/L k|ltjb]g k]z u/] kZrft C0f pk–
;ldltn] C0f :jLs[t u/L dfnkf]t sfof{noaf6 /lh:6];g kf; u/] kl5 dfq 
nufgL ul/g] . 
C0f nfugL k|qm[ofdf cfj:os kg{] Go"gtd sfuhftx?M

!_ lwtf] hdfgtsf] nfuL lwtf] /fVg] hUUffsf] hUuf wgL k|df0f k'hf{ 
@_ gfkL gS;f
#_ rfn' aif{df lt/f] lt/]sf] /l;b
$_ :yfgLo lgsfo j8f af6 hUufsf] rf/ lsNnf k|df0fLt u/]sf] sfuhft
%_ cfo ;|f]t v'Ng] k|dfl0ft sfuhft
^_ Aof;fo ;+rfngsf] sfo{of]hgf -k|kf]hn_
&_ ;+alGwt lgsfodf Aoj;fobtf{ jf gljs/0f
*_ kfl/jf/Ls dGh'/Lgfdf
(_ C0fL / wghdfgt lbg] ;b:osf] gful/stf / kmf]6f]
!)_ gub k|jfxsf] nfuL /sd hDdf vftfsf] ljj/0f (Account statement) 

  @)*) kf}if d;fGt ;Ddsf] ;+:yfsf] tYofª\s o; k|sf/ /x]sf] 5 . 

qm=;= ljj/0fM )*) kf}if d;fGt/ ;Ddsf] 

!
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k[i7e"ldM
	 sf:sL lhNnfsf] pQ/df cjl:yt rfFbL e}m 6nSs 6lNs/x]sf] df5fk'R5«] lxdfnsf] 
sfvdf 5'g'd'g' ub{} /dfO{/x]sf] kf]v/fsf] d'Vo ahf/b]lv sl/a * ls=ld= pQ/df cjl:yt 
kf]v/f !( k'?Grf}/ ;'Gb/tf, dgf]/dtfsf] Ps pbfx/0f g} xf] . dxfgu/ leq /x] tfklg 
e'–agf]6 / ljsf;sf] lx;fjn] ljs6 h:t} /xb} cfPsf] 5 of] 7fpF . 
	 k|yd hgcfGbf]ng @)$^ n] b]zdf cfPsf] kl/jt{g ;Fu} o; If]qdf a;f]af; ug{] 
r]tgzLn gful/s, lzIffljb\, k]zfsdL{, /fhg}lts bnsf sfo{stf{, lzIfs sd{rf/L, 
;dfh;]jL, ljBfyL{ / ls;fgdf klg kl/jt{g;Fu} tTsfnLg uf=lj=;= df /x]sf ;d:ofaf/] 
;r]t u/fP/} 5f8\of] . 
	 kmn :j?k g]kfn ;/sf/af6 ;+;f]lwt ePsf] ;xsf/L P]g @)$* sf] k|fawfgaf6 
u|fdL0f ;d'bfon] cfkm\gf cfly{s, ;fdflhs / ;f+:s[lts ;d:ofx? kl/k"lt{ ug{] cj;/ 
l;h{gf uof{] . To;}sf] kl/0ffd xf], hg;]jf art tyf C0f ;xsf/L ;+:yf ln= k'?Grf}/ . 
o; ;+:yfsf ;b:ox? ;xsf/Lsf] :yfkgfkl5 b]xfosf u|fdL0f ;d:ofx? ;Fu ;xh?kdf 
h'Wg ;kmn ePsf 5g\ . 
ð	 ;fx' dxfhgx?sf] rsf{] Aofhsf] zf]if0faf6 dl'St, 
ð	 cfkm\g} 7fpFdf /f]huf/Lsf] cj;/ l;h{gf ePsf] 5,
ð	 s[lif / kz'kfngnfO{ k|d'v cfo >f]tsf] ?kdf lnOPsf] 5,
ð	 ul/jL Go'gLs/0fdf k|d'v e"ldsf v]n]sf] 5,
ð	 cfly{s, ;fdflhs tyf Aoa;foLs sfo{sf] nfuL ;fx'dxfhgsf] e/ kg{' 

gk/]sfn] :jfledfgsf] ;+/If0f u/]sf] 5 . 
	 pk/f]St ;d:ofx?af6 d'lQm kfpg @)%) ;fn efb| @! ut] tTsfnLg ;xsf/L 
k|lzIf0f tyf l8lehg sfof{no sf:sLdf ;xsf/L P]g @)$* adf]lhd ljlwjt\ ?kdf 
o; >L hg;]jf art tyf C0f ;xsf/L ;+:yfn] btf{ g+= )@÷)%)÷)%! df btf{ e} 
a}wflgstf k|fKt uof{] .  @)%) efb| @! ut] tTsfnLg ;xsf/L k|lzIf0f tyf l8lehg 
sfof{no sf:sLdf ;fljs k'?Grf}/ uf=lj=;= sf ;a} j8fx? sfo{If]q /xg] u/L )@ g+= 
df btf{ ePsf] ;+:yf xf], hg;]jf art tyf C0f ;xsf/L ;+:yf ln= :yfkgfsfndf 
hDdf ^* hgf JolStx¿af6 ?= ^*)).– z]o/ kF"hL ;+sng u/L kF"hL lgdf{0f ub{} ubf{ 
;+:yfsf] sf/f]jf/Ls k"FhL ljsf; u/fpgsf] ;fy} ;b:osf] cfly{s ljsf; u/fpg] p2]Zo 
:j?k tTsfnLg ;dodf clt ul/aLsf /]vfd'gL /x]sf s[lif dhb'/x? h;n] >d gul/sg 
laxfg a]n'sfsf] 5fs 6fg{;d]t g;Sg] cj:yfsf JolQmx?nfO{ klg ;+:yfdf cfj4 u/fO{ 
Ps dlxgfsf] #) lbgsf] Hofnf dWo] ! -Ps_ lbgsf] s[lif dhb'/sf] x'g] Hofnf ?=@%.– 
dfl;s art ug{] zt{df ;+:yfn] art lgwf{/0f u/L art sf/f]jf/sf] ;'?jft ul/Psf] 
lyof] . 
;+:yfsf p2]Zox?M
ð	 ljlQo ;]jfaf6 jl~rt kl/jf/ tyf ;d'bfosf] klxrfg u/L pgLx?nfO{ 

cfj:os kg{] art tyf C0f ;'ljwf pknJw u/fpg] . 
ð	 ;b:ox?df :JffjnDjL efjgfsf] ljsf; u/L lgoldt ?kdf art ug{] efjgfsf] 

ljsf; u/fpg] . 
ð	 ;+slnt /sd ;b:ox?sf] cfly{s pGgltsf] nfuL s[lif ;fy} cGo cfo d"ns 

Aoa;fodf kl/rfng ug{] . 
ð	 ;xsf/Lsf l;4fGt d'No dfGotfnfO{ Aoaxf/d'vL agfpg] . 
kl/sNkgfM (Vision) 
æ;d'bfosf] klxnf] /f]hfOsf] ljZj;gLo ;xsf/L ;+:yf Æ
Woo]M (Mission) 
æcfw'lgs k|ljlwsf] k|of]u u/L l56f] 5/Ltf], ;j{ z'ne, k|lt:k|wL / plrt k|ltkmnsf 
;fydf ;b:o d}qL ;'/IfLt ljlQo ;]jfx? k|bfg ug{]Æ

nIo (Goal)
ð	 sfo{If]q leqsf ;a} ;b:ox?sf] x/]s ljlQo ;d:ofx? ;dfwfg u/L 

;d'bfosf] klxnf] /f]hfO{sf] ljZjflznf] ;xsf/L ;+:yf aGg] . 
ð	 cfkm\gf ;b:ox?nfO{ ;xsf/L dfkm{t ljleGg pwdlzn sfo{qmddf cfj4 u/fO{ lgoldt art 

ug{] aflgsf] ljsf; ug{] . 
ð	 lgoldt ?kdf art ;+sng u/L pTkfbgd'vL cfod'ns / l;kd'ns p4]Zosf] 

nfuL ;b:ox?nfO{ ;'ne Aofhb/df C0f ;'ljwf pknAw u/fpg] . 
ð	 ljkGg au{sf blnt, hghftL, cflbjfl;, ;b:ox?nfO{ ;–;fgf cfo d'ns 

Aoj;fo ug{sf nfuL ljz]if k|f]T;fxg / ;xof]u ug{] . 
ð	 ;+:yfsf] sfo{If]q leqsf ;Dk"0f{ ;d'bfosf dflg;x?nfO{ ;+:yfdf cfj4 u/fO{ 

cfly{s lqmofsnfkdf ;lqmo ;xefuL agfpg] . 
ð	 ;b:ox?sf] hGd b]vL d[To' ;Ddsf s[ofsnfkdf ;fy / ;xof]u ug{] .
ð	 ;xsf/L ;+:yfsf] kl/ro x'g] vfnsf sfo{qmdx? 3/3/df k'of{pg] h:t}M 

;xsf/L lzIff, ljlQo ;fIf/tf, :jf:Yo ;/;kmfO{ cfbL  . 
ð	 ljlQo u'0f:t/sf nfuL g]kfn ;/sf/, ;xsf/L ljefu, / g]km\:s'gn] ;+rfngdf 

NofPsf] :t/Ls/0f sfo{qmddf ;xefuL e} ;kmntf k|fKt ug{] . 
ð	 ;xsf/Lx?sf] ljrdf PsLs/0f gLlt cjnDjg ug{] . 
ð	 sfo{If]q leqsf] ;+:yfx?sf] cleefjs ;+:yfsf] ?kdf :yflkt x'g]  
ð	 ljkGg ;d'bfo ;dIf nlIft sfo{qmdx? k'¥ofpg] . 
ð	 ;dosf] dfu;Fu} pRr k|ljlwsf] k|of]u ug{] . 
ð	 u'0f:t/Lo / lbuf] ;+:yf lgdf{0f ug{] . 
ð	 ;fd'bflos ljsf;sf sfo{qmdx? ;~rfng ug{] . 
ð	 cfGt/Ls k"FhLsf] ljsf; u/L ;b:o s]Gb|Lt sfo{qmdx? ;~rng ug{] . 
hg;]jf art tyf C0f ;xsf/L g} lsg =======
ð	 sf:sL lhNnfs} k'/fgf] / pbfx/0fLo ;xsf/L ;+:yf . 
ð	 sf:sL lhNnfdf g} g]kfn :t/sf] u'0f:t/ k|df0f lrGx k|f]a];g a|f08 k|fKt ug{ 

;kmn klxnf] ;+:yf 
ð	 :yflgo :t/af6} ;+rfng, Aoj:yfkg / ;d'bfodf cfwfl/t lbuf] ;+:yf . 
ð	 s"n ;Dkltdf ^ k|ltzt eGbf a9L ;+:yfut k'FhL /x]sf] . 
ð	 ;+:yfsf] ljlQo :j:ytfsf] ;do ;dodf k/LIf0f ug]{ ul/Psf] .
ð	 lglt, ljlw,/ k|ljlwsf] ;fy} ;'zf;g sfod u/]sf] k|f]j]zg sfo{qmddf ;kmntf 

k|fKt u/L cGt/fli6«o :t/sf] P]S;]; (ACCESS) sfo{qmddf  cEof;/t /x]sf] . 
ð	 tflnd k|fKt tyf bIf / cg'eaL sd{rf/Lx? /x]sf] .
ð	 z]o/ nfef+;sf] cltl/St sf/f]jf/Ls d'gfkmf ljt/0fsf] Aoa:yf /x]sf] 
ð	 ;'rgf tyf u'gf;f] ;'g'jfO{sf] Aoj:yf ePsf] . 
ð	 s]xL ug{ rfxfgf ePsf pwdLx?sf] nfuL ;'ne Jofhb/df C0f ;'ljwfsf] 

Aoj:yf ePsf] . 
ð	 ;b:ox?nfO{ dxf/f]u nfu]df ;b:o /fxtsf]ifaf6 pkrf/ ;'ljwf k|fKt ug{] 

Aoa:yf /x]sf] .
ð	 ljleGg /fli6«o tyf If]lqo k'/:sf/ / ;Ddfgx? k|fKt ug{ ;kmn .
ð	 cfkm\gf] sf/f]jf/sf] hfgsf/L tTsfn} k|fKt x'g]==
ð	 ;+:yf / ;b:ox?sf] ;DaGw ;'dw'/ kfg{] tyf ;+:yfsf ultljlwx? ;b:o 

;Dd k'¥ofpg / ;b:ox?sf] ;'emfj u'gf;fx? ;+:yf;Dd NofO{ k'of{pgsf] 
nfuL Pj+ 3/ b}nf]af6} /sd ;+sngsf] nfuL ;+:yfsf k|ltlglw sd{rf/Lsf] 
Aoa:yf ePsf] .

ð	 ;'ljwf o'St df]jfO{n PK;sf] Aoj:yf ePsf] . 
ð	 ;+:yfsf] cfˆg} ejg /x]sf] . 

ð	 Kff]v/fsf] d'Vo ahf/ kf]v/f ! 6\ofS;Lrf]sdf ;]jf sfof{no /x]sf] . 
;+:yfn] xfn;Dd k|fKt u/]sf k'/:sf/ tyf ;Ddfgx?
ð	 ;xsf/L dxfF;+3af6 pTs[i6 ;xsf/L Aoa;fo k'/:sf/ k|fKt . 
ð	 g]ˆ:s'af6 u08sL k|b]zsf] pTs[i6 ;+:yfsf] ?kdf ;Ddflgt . 
ð	 sf:sL art ;+3af6 avfg ;xsf/L cjf{8af6 ;Ddflgt . 
ð	 g]km\:s'g lkmN8 sfof{no kf]v/f af6 ;Ddflgt . 
ð	 g]ˆ:s'gaf6 u08sL k|b]z cGt{ut pTs[i6 Aoa:yfksaf6 ;Ddflgt 
ð	 sf:sL art ;+3af6 /fO{kmfO{;g ;xsf/L cjf{8 @)*) af6 ;+:yfsf Aofa:yfks 

;Ddflgt . 
ð	 g]kfn :t/sf] u'0f:t/ k|df0f lrGx k|f]a];g (Probation) a|f08 k|fKt u/L lg/Gt/ 

gljs/0f ug{ ;kmn ;+:yf . 
ð	 Pl;of :t/sf] u'0f:t/ k|df0f lrGx  PS;]; (ACCESS) sfo{qmddf cEof;/t 

/x]sf] ;+:yf . 
xfd|f] ;kmntfsf] ofqfx?========


